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Synopsis
     

General

 Accounts (5)  Agreements (8)  Contacts (2)  Custom Config Menu (2)

 Configs (20)   Devices (102)  Documents (10)  Sites (8)

 Facilities (2)  IP Networks (6)  Cabinets (3)

5 Accounts

 AD Account (3)  Login Accounts (1)  Support Accounts (1)

8 Agreements

 Bronze (0)  Domain Names (0)  Domain Registration (0)  General (4)

 Go Daddy (0)  Gold (0)  Licenses (2)  Silver (0)

 SLAs (1)  SSL Certificates (1)  Warranty (0)

2 Contacts

 Accounting (0)  Clerical (0)  Consultant (0)  Emergency Contact (0)

 Engineers (0)  Human Resources (0)  ISP (0)  IT Staff (0)

 Manager (0)  Marketing (0)  Project Managers (0)  Sales (0)

 Security (0)  Users (0)  Vendor (1)  VPs (1)

102 Devices

 Blade Chassis (2)  Firewalls (3)  Notebook (1)  Others (2)

 Printers (2)  Routers (4)  SANs (6)  Servers (57)

 Switches (14)  Wireless Access Points (10)  XenApp Servers (1)

153 Services

 BackEnd (0)  Backup (12)  BES (0)  Citrix (9)

 DC (15)  DHCP (17)  DNS (18)  EDI (0)

 Exchange (12)  Fax (0)  File (16)  FTP (8)

 GuysApp (2)  Hyper-V (0)  IAS (0)  Print (16)

 RAS (0)  SAV (0)  SharePoint (3)  SMS (0)

 SQL (5)  Terminal (7)  Virtualization (9)  vSphere (0)

 Web (4)  Wins (0)

10 Documents

 Assessment (0)  BDR Documentation (0)  Build Books (0)  Diagram (2)

 Discovery (0)  Doc (0)  document (0)  Documentation (1)



10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 2/192







 
 Documents (0)  EXAMPLE (0)  How to (1)  Install Doc (0)

 Logos (3)  Network Diagram (0)  Policies (0)  Procedures (0)

 Process Summary = Backup (0)  Project Documents (0)  Remote Access Config (0)  Remote Access Onfig (0)

 Router Docs (0)  Script (0)  Server Info (0)  Server logs (0)

 Site Pics (0)  SOPs (3)  System Checklists (0)  User Termination Guide (0)

2 Custom Config Menu

 Application Connections (2)

20 Configs

  Active Directory (0)  Agent (0)  Application Connections (0)  Applications (4)

 Backup (2)  Backup Job (0)  Cellular (1)  Credit Card (0)

 Databases (2)  DCs (0)  DHCP Scope (1)  Disks (0)

 DNS (1)  E-Mail (0)  Exchange (0)  File Shares (3)

 Firewall (0)  FTP Sites (2)  Hyper-V (0)  IPSEC VPN (1)

 ISP (0)  LUNs (0)  Network Lines (0)  Office 365 (1)

 Scheduled Tasks (0)  Sharepoint Site (0) � Software (0)  SSIDs (1)

 Types (0)  VPN Tunnel (0)  Web Sites (1)  Wireless (0)

1 KBs

 Active Directory (0)  ADP (0)  Change Control (0)  Disaster Recovery (0)

 Driver Updates (0)  Email (0)  Exchange Server Restart (0)  Google Suite (1)

 Microsoft (0)  Microsoft Networks (0)  Quickbooks (0)  Scripts (0)

 Setup guide (0)  SOP (0)  SQL (0)  Table Test (0)

 Testing 123 (0)
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Accounts
     

 AD Account

Name Description Login Expire Date

 AD Domain Login Login used to support servers and workstations ✓

 AD Login2d dscription2 ✓

 Jeremy king

 Login Accounts

Name Description Login Expire Date

 Admin Portal Portal for managing website ✓

 Support Accounts

Name Description Login Expire Date

 TimberCircle Support Account ✓
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Agreements
     

 General

Name Description Site Expires

 SAV10 Corporate Antivirusd 1/1/2007

 Terminal Services MS Terminal Server CALs 1/1/2009

 Time & Data Mike's Contact/Calendar Software 1/1/2009

 Windows XP Pro For Mr. King's Laptop 1/1/2009

 Licenses

Name Description Site Expires

 CAL Server 12/13/2017

 Test2 This is the general agreement 7/25/2016

 SLAs

Name Description Site Expires

 Test Our SLA 10/31/2015

 SSL Certificates

Name Description Site Expires

 Test 4/26/2016
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Contacts
     

 Vendor

Name Description Email Phone Mobile

 Barry Smith CEO barry@acme.local 212-555-1212 917-555-1313

 VPs

Name Description Email Phone Mobile

 Michael Jones mjones@acme.local
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Devices
     

 Servers

Name Site Preferred Access Description Model Make

 ACNYSrv001 Main Office   10.10.10.21 File Server 1955 Dell

 ACNYSrv002 Main Office   10.10.10.22 Mail Server 1955 Dell

 ACNYSrv003 Main Office   10.10.10.23 Web Server 1 1955 Dell

 ACNYSrv004 Main Office   10.10.10.24 Web Server 2 1955 Dell

 ACNYSrv005 Main Office   10.10.10.25 Web Server 3 1955 Dell

 ACNYSrv006 Main Office   10.10.10.26 Web Server 4 1955 Dell

 ACNYSrv007 Main Office   10.10.10.27 Web Server 5 1955 Dell

 ACNYSrv008 Main Office   10.10.10.28 ESX1 1955 Dell

 ACNYSrv009 Main Office   10.10.10.29 ESX2 1955 Dell

 ACNYSrv010 Main Office   10.10.10.30 ESX3 1955 Dell

 ACNYSrv011 Main Office   ACNYSrv011 ESX4 1955 Dell

 ACNYSrv012 Main Office   10.10.10.32 ESX5 1955 Dell

 ACNYSrv013 Main Office   10.10.10.33 ESX6 1955 Dell

 ACNYSrv014 Main Office   10.10.10.34 SQL Server 1 1955 Dell

 ACNYSrv015 Main Office   10.10.10.35 SQL Server 2 1955 Dell

 ACNYSrv016 Main Office   10.10.10.36 SQL Server 3 1955 Dell

 ACNYSrv017 Main Office   10.10.10.37 SQL Server 4 1955 Dell

 ACNYSrv018 Main Office   10.10.10.38 SQL Server 5 1955 Dell

 ACNYSrv019 Main Office   10.10.10.39 SharePoint 1 1955 Dell

 ACNYSrv020 Main Office   10.10.10.40 SharePoint 2 1955 Dell

 ACNYSrv021 Main Office   10.10.10.41 SharePoint 3 1955 Dell

 ACNYSrv022 Main Office   10.10.10.42 Oracle Server 1955 Dell

 ACNYSrv023 Main Office   10.10.10.43 Intranet 1955 Dell

 ACNYSrv024 Main Office   10.10.10.44 Test Server 1955 Dell

 ACNYSrv025 Branch Office   10.10.20.21 File Server 1955 Dell

 ACNYSrv026 Branch Office   10.10.20.22 Mail Server 1955 Dell

 acmeSrv028 Branch Office   10.10.20.24 Web Server 2 PowerEdge

R710

Dell

 ACNYSrv029 Branch Office   10.10.20.25 Web Server 3 1955 Dell

 ACNYSrv030 Branch Office   10.10.20.26 Web Server 4 1955 Dell

 ACNYSrv031 Branch Office   10.10.20.27 Web Server 5 1955 Dell

 ACNYSrv032 Branch Office   10.10.20.28 ESX1 1955 Dell

 ACNYSrv033 Branch Office   10.10.20.29 ESX2 1955 Dell

 ACNYSrv034 Branch Office   10.10.20.30 ESX3 1955 Dell

 ACNYSrv035 Branch Office   10.10.20.31 ESX4 1955 Dell

 ACNYSrv036 Branch Office   10.10.20.32 ESX5 1955 Dell

 ACNYSrv037 Branch Office   10.10.20.33 ESX6 1955 Dell

 ACNYSrv038 Branch Office   10.10.20.34 SQL Server 1 1955 Dell

 acmeSrv039 Branch Office   10.10.20.35 SQL Server 2 1955 Dell
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Name Site Preferred Access Description Model Make

 ACNYSrv040 Branch Office   10.10.20.36 SQL Server 3 1955 Dell

 ACNYSrv041 Branch Office   10.10.20.37 SQL Server 4 1955 Dell

 ACNYSrv042 Branch Office   10.10.20.38 SQL Server 5 1955 Dell

 ACNYSrv043 Branch Office   10.10.20.39 SharePoint 1 1955 Dell

 ACNYSrv044 Branch Office   10.10.20.40 SharePoint 2 1955 Dell

 ACNYSrv045 Branch Office   10.10.20.41 SharePoint 3 1955 Dell

 ACNYSrv046 Branch Office   10.10.20.42 Oracle Server 1955 Dell

 ACNYSrv047 Branch Office   10.10.20.43 Intranet 1955 Dell

 ACNYSrv048 Branch Office   10.10.20.44 Test Server 1955 Dell

 ACTest Main Office   192.168.1.3 Test Server2 PowerEdge

1950

Delld

 AcmeFTP01 Data Center   192.168.1.101 File Server for Internal & External

Use

PowerEdge

R610

Dell

 dev39 Main Office   dev39

 Test SharePoint 340 Ave J   Test SharePoint

 DC-Test Branch Office   192.168.1.32 PowerEdge

R710

Dell

 COPLABSBS01 Data Center   192.168.0.2 VMware Virtual

Platform

VMware, Inc.

 GuysDevice Branch Office   192.168.25.20 This is a super device 6400 HP

 EXG-01 340 Ave J   192.168.1.12 Exchange 2013 - CAS VMware Virtual

Platform

VMware, Inc.

 EXG-02 340 Ave J   EXG-02 Exchange 2013 CAS

 CTX-02 340 Ave J   CTX-02 GTX

 Routers

Name Site Preferred Access Description Model Make

 ACNY1841a Main Office   172.16.0.25 Internet Router 1841 Cisco

 ACNY1841b Main Office   10.10.10.46 MPLS route to remote offices 3640 Cisco

 ACNY1841c Branch Office   10.10.20.45 Internet Router 1841 Cisco

 ACNY1841d Branch Office   10.10.20.46 MPLS route to remote offices 3640 Cisco

 SANs

Name Site Preferred Access Description Model Make

 ACNYSAN01 Main Office   10.10.10.48 ISCSI SAN Unit 1 SAN Dell

 ACNYSAN02 Main Office   10.10.10.49 ISCSI SAN Unit 2 SAN Dell

 ACNYSAN03 Main Office   10.10.10.50 ISCSI SAN Unit 3 PowerConnect

5610

Dell

 ACNYSAN04 Branch Office   10.10.20.48 ISCSI SAN Unit 1 SAN Dell

 ACNYSAN05 Branch Office   10.10.20.49 ISCSI SAN Unit 2 SAN Dell

 ACNYSAN06 Branch Office   10.10.20.50 ISCSI SAN Unit 3 PowerConnect

5610

Dell
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 Switches

Name Site Preferred Access Description Model Make

 ACNYSwitch01 Main Office   10.10.10.51 1st Floor Switch PowerConnect

5610

Dell

 ACNYSwitch02 Main Office   10.10.10.52 2nd Floor Switch PowerConnect

5610

Dell

 ACNYSwitch03 Main Office   10.10.10.53 3rd Floor Switch PowerConnect

5610

Dell

 ACNYSwitch04 Main Office   10.10.10.54 4th Floor Switch PowerConnect

5610

Dell

 ACNYSwitch05 Main Office   10.10.10.55 5th Floor Switch PowerConnect

5610

Dell

 ACNYSwitch00 Main Office   10.10.10.56 Corp Core Switch 1120 Cisco

 ACNYSwitch06 Branch Office   10.10.20.51 1st Floor Switch PowerConnect

5610

Dell

 ACNYSwitch07 Branch Office   10.10.20.52 2nd Floor Switch PowerConnect

5610

Dell

 ACNYSwitch08 Branch Office   10.10.20.53 3rd Floor Switch PowerConnect

5610

Dell

 ACNYSwitch09 Branch Office   10.10.20.54 4th Floor Switch PowerConnect

5610

Dell

 ACNYSwitch10 Branch Office   10.10.20.55 5th Floor Switch PowerConnect

5610

Dell

 ACNYSwitch11 Branch Office   10.10.20.56 Corp Core Switch 1120 Cisco

 AcmeSwitch14 Main Office   AcmeSwitch14

 Switch1 Data Center   Switch1

 Wireless Access Points

Name Site Preferred Access Description Model Make

 ACNYWAP01 Main Office   10.10.10.57 1st Floor Access Pointvvv 1120 Cisco

 ACNYWAP02 Main Office   10.10.10.58 2nd Floor Access Point 1120 Cisco

 ACNYWAP03 Main Office   10.10.10.59 3rd Floor Access Point 1120 Cisco

 ACNYWAP04 Main Office   10.10.10.60 4th Floor Access Point 1120 Cisco

 ACNYWAP05 Main Office   10.10.10.61 5th Floor Access Point 1120 Cisco

 ACNYWAP06 Branch Office   10.10.20.57 1st Floor Access Point 1120 Cisco

 ACNYWAP07 Branch Office   10.10.20.58 2nd Floor Access Point 1120 Cisco

 ACNYWAP08 Branch Office   10.10.20.59 3rd Floor Access Point 1120 Cisco

 ACNYWAP09 Branch Office   10.10.20.60 4th Floor Access Point 1120 Cisco

 ACNYWAP10 Branch Office   10.10.20.61 5th Floor Access Point 1120 Cisco

 Blade Chassis

Name Site Preferred Access Description Model Make
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Name Site Preferred Access Description Model Make

 ACNYBlade01 Main Office   10.10.10.62 First Blade Cage 1955 Dell

 ACNYBlade03 Branch Office   10.10.20.62 First Blade Cage 1955 Dell

 Firewalls

Name Site Preferred Access Description Model Make

 ACNYPIX2 Branch Office   10.10.20.47 Internet Firewall ASA 5510 Cisco

 ACME-SW Main Office   ACME-SW New Acme Sonicwall TZ500 Dell Sonicwal

 MAIN-Firewall Main Office   MAIN-Firewall

 Others

Name Site Preferred Access Description Model Make

 Wap2 Main Office   Wap2

 Test-DC 340 Ave J   Test-DC

 Printers

Name Site Preferred Access Description Model Make

 HP Laserjet 400 Main Office   192.168.1.54 Procurve 2920 HP

 Canon MF216n Main Office   Canon MF216n Main Office

 Notebooks

Name Site Preferred Access Description Model Make

 Server 340 Ave J   Server

 XenApp Server

Name Site Preferred Access Description Model Make

 CTX-02 Main Office   CTX-02



10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 10/192



 

Configurations
     

 Printers

Name Description

 Printer-FileServer-Share1

 Printer-FileServer-Share2

 Servers

Name Description

 Microsft Office

 Titus FTP Server Used for FTPS Transmissions

 Vipre AV antivirus management console

 BE

 website01 www.company.local DB

 Support Share Shared folder for IT DPT

 files.acme.com Domain used by our systems for internal transfers

 sftp.acme.com External Domain used by vendors for SFTP transmissions

 webfiles.acme.com Web Address used for Java Based FTP Client



Name Description

 Microsoft Office 2013 OEM Main Customer Management software

 Pagers

 test

 test

 test

 O365 email

 Blade Chassis

Name Description

 Backup Jim would be better if you would include some info on the backup

 scope 1

 Fileshare1

 SSID wifi sdsdsdsd

 Routers

Name Description

 To Tampa
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Facilities
     

 Building

Name Description Site Contact

 DC-Suite45 Branch Office

 Facility3 Description of Facility goes here 340 Ave J Barry
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Cabinets
     

Name Contact Description Site Facility

CAB10

Cabinet3 Barry Third Rack Hosting client servers

Test Cabinet
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IP_Networks
     

Name Network Address VLAN Site Devices IPs Description

192.168.25.0 192.168.25.0 1 1

Comcast 10.10.10.0 40 40

DMZ Subnet 10.0.0.0 2 2 DMZ Network

DMZTest Network 172.31.187.0 0 0

Fred's DEV lan 10.10.20.0 0 0 This is a dummy network. Wonder if I can

find some dummy machines to go on it.,

LAN Subnet 192.168.1.0 6 7 LAN Network at the Corporate Main Office
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Sites
     

Name Contact Description

340 Ave J Barry Sales Office

Birkenhead

Branch Office Barry Marketing Location

Cabinet1 Barry First Rack Hosting client servers

Cabinet2 Barry Second Rack Hosting client servers

Data Center Molley

Default-First-Site-Name

Main Office Corporate HeadQuaters
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KBs
     

Name Subcategory KB Name Description

Google Suite Admin Google drive add another domain

to
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    Username
   Admin

    Password
  zGzNlGRpIogd

    URL

http://authanvil.company.local/?rID=329302



 

AD Account - AD Domain Login
Login used to support servers and workstations

Relationships

Name Type Description Relationship

sftp.acme.com FTP Sites External Domain used by vendors for SFTP

transmissions

Service Account

webfiles.acme.com Web Sites Web Address used for Java Based FTP Client Service Account

files.acme.com FTP Sites Domain used by our systems for internal transfers Service Account

files.acme.com FTP Sites Domain used by our systems for internal transfers

files.acme.com FTP Sites Domain used by our systems for internal transfers
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    Username
   admin

    Password
  pass3



 

AD Account - AD Login2d
dscription2
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AD Account - Jeremy king
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    Username
   root

    Password
  pass



 

Login Accounts - Admin Portal
Portal for managing website

Relationships

Name Type Description Relationship

acmeSrv028 Servers Web Server 2 Website Login
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    Username
   root

    Password
  aspdfoipji



 

Support Accounts - TimberCircle
Support Account

Relationships

Name Type Description Relationship

ACME-SW Firewalls New Acme Sonicwall
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    Name
 

SAV10

    Vendor
 

Symantec

✏    Count
 

60

    Cost
 

21

    Date Issued
 

Apr 12, 2006

    Expire
 

Jan 1, 2007



 

General - SAV10
Corporate Antivirusd

General

Notes
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    Name
 

Terminal Services

    Vendor
 

Microsoft

✏    Count
 

10

    Cost
 

120

    Date Issued
 

Nov 2, 2005

    Expire
 

Jan 1, 2009



 

General - Terminal Services
MS Terminal Server CALs

General
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    Name
 

Time & Data

    Vendor
 

Chaos Software Group, Inc.

✏    Count
 

1

    Cost
 

600

    Expire
 

Jan 1, 2009



 

General - Time & Data
Mike's Contact/Calendar Software

General

Notes

Username: Wayne Watters User Code: 13509Q38548
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    Name
 

Windows XP Pro

✏    Count
 

1

    Cost
 

210

    Expire
 

Jan 1, 2009



 

General - Windows XP Pro
For Mr. King's Laptop

General

Notes

Didn't come with Pro
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    Name
 

CAL Server

    Vendor
 

Microsoft

    Date Issued
 

Dec 13, 2016

    Expire
 

Dec 13, 2017



 

Licenses - CAL Server
     

General
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    Name
 

Test2

    Vendor
 

Microsoft

    Expire
 

Jul 25, 2016



 

Licenses - Test2
This is the general agreement

General

Notes

This is another note

Relationships

Name Type Description Relationship

ACME-SW Firewalls New Acme Sonicwall Installed

acmeSrv028 Servers Web Server 2 Installed

acmeSrv039 Servers SQL Server 2 Installed

AcmeSwitch14 Switches Installed
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    Name
 

Test

    Vendor
 

DAIT

✏    Count
 

1

    Cost
 

123

    Date Issued
 

Oct 21, 2015

    Expire
 

Oct 31, 2015



 

SLAs - Test
Our SLA

General

Relationships

Name Type Description Relationship

ABC Limited Client Agreement

ACME Client

autotask Client

AcmeFTP01 Servers File Server for Internal & External Use

acmeSrv028 Servers Web Server 2

acmeSrv039 Servers SQL Server 2

ad-server2008 Servers 2008 Domain Controller

acct-server Servers Accounting Server Corporate

adp-server Servers Payroll Server

adserver Servers 2003 Domain Controller - Being Decommissioned

soon

archiveserver Servers Old Accounting Server
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    Name
 

Test

    Vendor
 

Godaddy

    Expire
 

Apr 26, 2016



 

SSL Certificates - Test
     

General

Relationships

Name Type Description Relationship

acmeSrv028 Servers Web Server 2 Certifacte for Exchange Frontend
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    Business phone
 

(212) 555-1212 x34

✉    Email
 

barry@acme.local

    Direct number
 

(212) 555-1212

    Mobile
 

(917) 555-1313

    Website
 

/img/contact.png



 

Vendor - Barry Smith
CEO

General

Assigned Devices

Device Type Device Description

Servers EXG-01 Exchange 2013 - CAS

Relationships

Name Type Description Relationship

Titus FTP Server Applications Used for FTPS Transmissions SDFasdfasdfsad lsda fjlasfd jls;adf j

Pagers Cellular

Branch Office Marketing Location
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✉    Email
 

mjones@acme.local



 

VPs - Michael Jones
     

General

Relationships

Name Type Description Relationship

Titus FTP Server Applications Used for FTPS Transmissions s adfasd fasdfs a sa asdsda f
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    Device
 

Canon MF216n



 

Application Connections - Printer-FileServer-Share1
     

General

Relationships

Name Type Description Relationship

acmeSrv039 Servers SQL Server 2
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    Device
 

Canon MF216n



 

Application Connections - Printer-FileServer-Share2
     

General

Relationships

Name Type Description Relationship

ACNYSrv006 Servers Web Server 4
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    Device
 

AcmeFTP01



 

Applications - Microsft Office
     

General

Application Details

General

Hosting/Install location

Vendor's facility/cloud,End user's desktop/laptop,Local device, runs as a service,Local device,
runs as an executable,Hosted by on-premise server,Hosted from the vendors
facility/cloud,Other, See additional notes

Support

Other

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable



10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 35/192



 

Applications - Microsoft Office 2013 OEM
Main Customer Management software

Application Details

General

Hosting/Install location

Vendor's facility/cloud,End user's desktop/laptop,Local device, runs as a service,Local device,
runs as an executable,Hosted by on-premise server,Hosted from the vendors
facility/cloud,Other, See additional notes

Support

Other

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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    Device
 

AcmeFTP01

    URL
 

ftp://myftp.local



 

Applications - Titus FTP Server
Used for FTPS Transmissions

General

Relationships

Name Type Description Relationship

ACME Client test

Barry Smith Vendor CEO SDFasdfasdfsad lsda fjlasfd jls;adf j

Molley Jenkins IT Staff Promax Systems Programmer asdff asdf sadfsadf asdf

Michael Jones VPs s adfasd fasdfs a sa asdsda f

James Dowell IT Staff Main Contact Titus Server Config

Application Details

General

Hosting/Install location

Vendor's facility/cloud,End user's desktop/laptop,Local device, runs as a service,Local device,
runs as an executable,Hosted by on-premise server,Hosted from the vendors
facility/cloud,Other, See additional notes

Support

Other

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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    Device
 

acmeSrv028



 

Applications - Vipre AV
antivirus management console

General

Application Details

General

Hosting/Install location

Vendor's facility/cloud,End user's desktop/laptop,Local device, runs as a service,Local device,
runs as an executable,Hosted by on-premise server,Hosted from the vendors
facility/cloud,Other, See additional notes

Support

Other

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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    Device
 

ACNYBlade03



 

Backup - Backup
Jim would be better if you would include some info on the backup

General

Backup

Backup Info

Backup Type Image,File Level

Applications None,MSSQL Server,Exchange Server,Active Directory

Where backups are kept

Location Cloud Storage,Local Folders,Network Folders

Schedule

Schedule Monthly,Weekly,Daily,Hourly

Days Weekdays,Weekends,Everyday

Time

12:00 AM,12:15 AM,12:30 AM,01:00 AM,01:15 AM,01:30 AM,01:45 AM,02:00 AM,02:15
AM,02:30 AM,02:45 AM,03:00 AM,03:15 AM,03:30 AM,03:45 AM,04:00 AM,04:15
AM,04:30,04:45 AM,05:00 AM,05:15,05:30 AM,05:45 AM,06:00 AM,06:15 AM,06:30 AM,06:45
AM,07:00 AM,07:15 AM,07:30 AM,07:45 AM,08:00 AM,08:15 AM,08:30 AM,08:45 AM,09:00
AM,09:15 AM,09:30 AM,09:45 AM,10:00 AM,10:15 AM,10:30 AM,10:45 AM,11:00 AM,11:15
AM,11:30 AM,11:45 AM,12:00 PM,12:15 PM,12:30 PM,12:45 PM,01:00 PM,01:15 PM,01:30
PM,01:45 PM,02:00 PM,02:15 PM,02:30 PM,02:45 PM,03:00 PM,03:15 PM,03:30 PM,03:45
PM,04:00 PM,04:15 PM,12:45 AM,04:30 PM,04:45 PM,05:00 PM,05:15 PM,05:30 PM,05:45
PM,06:00 PM,06:15 PM,06:30 PM,06:45 PM,07:00 PM,07:15 PM,07:30 PM,07:45 PM,08:00
PM,08:15 PM,08:30 PM,08:45 PM,09:00 PM,09:15 PM,09:30 PM,09:45 PM,10:00 PM,10:15
PM,10:30 PM,10:45 PM,11:00 PM,11:15 PM,11:30 PM,11:45 PM

How long backups are kept

Encryption

Algorithm None,AES 256,AES 192,AES 128
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    Device
 

DC-Test



 

Backup - BE
     

General

Backup

Backup Info

Backup Type Image,File Level

Applications None,MSSQL Server,Exchange Server,Active Directory

Where backups are kept

Location Cloud Storage,Local Folders,Network Folders

Schedule

Schedule Monthly,Weekly,Daily,Hourly

Days Weekdays,Weekends,Everyday

Time

12:00 AM,12:15 AM,12:30 AM,01:00 AM,01:15 AM,01:30 AM,01:45 AM,02:00 AM,02:15
AM,02:30 AM,02:45 AM,03:00 AM,03:15 AM,03:30 AM,03:45 AM,04:00 AM,04:15
AM,04:30,04:45 AM,05:00 AM,05:15,05:30 AM,05:45 AM,06:00 AM,06:15 AM,06:30 AM,06:45
AM,07:00 AM,07:15 AM,07:30 AM,07:45 AM,08:00 AM,08:15 AM,08:30 AM,08:45 AM,09:00
AM,09:15 AM,09:30 AM,09:45 AM,10:00 AM,10:15 AM,10:30 AM,10:45 AM,11:00 AM,11:15
AM,11:30 AM,11:45 AM,12:00 PM,12:15 PM,12:30 PM,12:45 PM,01:00 PM,01:15 PM,01:30
PM,01:45 PM,02:00 PM,02:15 PM,02:30 PM,02:45 PM,03:00 PM,03:15 PM,03:30 PM,03:45
PM,04:00 PM,04:15 PM,12:45 AM,04:30 PM,04:45 PM,05:00 PM,05:15 PM,05:30 PM,05:45
PM,06:00 PM,06:15 PM,06:30 PM,06:45 PM,07:00 PM,07:15 PM,07:30 PM,07:45 PM,08:00
PM,08:15 PM,08:30 PM,08:45 PM,09:00 PM,09:15 PM,09:30 PM,09:45 PM,10:00 PM,10:15
PM,10:30 PM,10:45 PM,11:00 PM,11:15 PM,11:30 PM,11:45 PM

How long backups are kept

Encryption

Algorithm None,AES 256,AES 192,AES 128
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Cellular - Pagers
     

Relationships

Name Type Description Relationship

ACME Client Owner

Pagers Cellular

Barry Smith Vendor CEO

Branch Office Marketing Location
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Databases - test
     

Database

Database

Recovery Mode Simple,Full,Bulk-Logged

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.
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    Device
 

acmeSrv039



 

Databases - website01
www.company.local DB

General

Relationships

Name Type Description Relationship

acmeSrv028 Servers Web Server 2 Site DB

Database

Database

Recovery Mode Simple,Full,Bulk-Logged

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.
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    Device
 

ACNYBlade01



 

DHCP Scope - scope 1
     

General

Notes

Exclude some
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DNS - test
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    Device
 

ACNYBlade01



 

File Shares - Fileshare1
     

General
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    Device
 

ACNYSrv001

    URL
 

\\ACNYSrv001\SupportShare



 

File Shares - Support Share
Shared folder for IT DPT

General
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File Shares - test
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    Device
 

AcmeFTP01



 

FTP Sites - files.acme.com
Domain used by our systems for internal transfers

General

Relationships

Name Type Description Relationship

AD Domain Login AD Account Login used to support servers and workstations Service Account

AD Domain Login AD Account Login used to support servers and workstations

AD Domain Login AD Account Login used to support servers and workstations

FTP Site

FTP Site

Authentication Source Local,Directory

Protocols SSH,SFTP,FTP,TLS,HTTPS,HTTP
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    Device
 

AcmeFTP01



 

FTP Sites - sftp.acme.com
External Domain used by vendors for SFTP transmissions

General

Relationships

Name Type Description Relationship

AD Domain Login AD Account Login used to support servers and workstations Service Account

FTP Site

FTP Site

Local Path c:\ftproot\sftp.acme.com
Port Number 22

Authentication Source Local,Directory

Protocols SSH,SFTP,FTP,TLS,HTTPS,HTTP
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    Device
 

ACNY1841d



 

IPSEC VPN -
To Tampa

General
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Office 365 - O365 email
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    Device
 

ACNYBlade01



 

SSIDs - SSID wifi
sdsdsdsd

General

Relationships

Name Type Description Relationship

ACNYWAP01 Wireless Access

Points

1st Floor Access Pointvvv

ACNYWAP02 Wireless Access

Points

2nd Floor Access Point

ACNYWAP03 Wireless Access

Points

3rd Floor Access Point

ACNYWAP04 Wireless Access

Points

4th Floor Access Point

ACNYWAP06 Wireless Access

Points

1st Floor Access Point

SSID

SSID

SSID1 Test

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Optional VLAN ID
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    Device
 

AcmeFTP01



 

Web Sites - webfiles.acme.com
Web Address used for Java Based FTP Client

General

Relationships

Name Type Description Relationship

AD Domain Login AD Account Login used to support servers and workstations Service Account

Website

Website

Password Complexity
No Policy,Alphanumeric,Alphanumeric, Special Character,Alphanumeric, Special Character, 16
Character Minimum
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Description

File Server

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/2/2006



 

Server - ACNYSrv001
File Server

General

Management

Management URL Notes

  10.10.10.21

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.21 Comcast 255.255.255.0/24

172.16.0.1

Hardware

Hostname ACNYSrv001

Manufacturer Dell Make/Model 1955

Tag CompanyID001 Serial JOD93DH1

OS Microsoft Windows Server 2008 R2 Standard Service Pack

CPU Pentium Number of Sockets 1
Memory 7.81 (GiB) HardDisk Info

Services

Service Description

DHCP

DNS

File

Configurations

Configuration Type Configuration Description

File Shares Support Share Shared folder for IT DPT

Maintenance

http://10.10.10.21/
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Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Description

Mail Server

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/3/2006



 

Server - ACNYSrv002
Mail Server

General

Management

Management URL Notes

  10.10.10.22

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.22 Comcast 255.255.255.0/24

172.16.0.2

Hardware

Hostname ACNYSrv002

Manufacturer Dell Make/Model 1955

Tag CompanyID002 Serial JOD93DH2

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.22/
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Description

Web Server 1

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/4/2006



 

Server - ACNYSrv003
Web Server 1

General

Management

Management URL Notes

  10.10.10.23

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.23 Comcast 255.255.255.0/24

172.16.0.3

Hardware

Hostname ACNYSrv003

Manufacturer Dell Make/Model 1955

Tag CompanyID003 Serial JOD93DH3

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.23/
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Description

Web Server 2

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/5/2006



 

Server - ACNYSrv004
Web Server 2

General

Management

Management URL Notes

  10.10.10.24

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.24 Comcast 255.255.255.0/24

172.16.0.4

Hardware

Hostname ACNYSrv004

Manufacturer Dell Make/Model 1955

Tag CompanyID004 Serial JOD93DH4

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.24/
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Description

Web Server 3

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/6/2006



 

Server - ACNYSrv005
Web Server 3

General

Management

Management URL Notes

  10.10.10.25

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.25 Comcast 255.255.255.0/24

172.16.0.5

Hardware

Hostname ACNYSrv005

Manufacturer Dell Make/Model 1955

Tag CompanyID005 Serial JOD93DH5

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.25/
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Description

Web Server 4

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/7/2006



 

Server - ACNYSrv006
Web Server 4

General

Management

Management URL Notes

  10.10.10.26

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.26 Comcast 255.255.255.0/24

172.16.0.6

Hardware

Hostname ACNYSrv006

Manufacturer Dell Make/Model 1955

Tag CompanyID006 Serial JOD93DH6

Relationships

Name Type Description Relationship

Printer-FileServer-

Share2

Application

Connections

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

http://10.10.10.26/
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Description

Web Server 5

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/8/2006





 

Server - ACNYSrv007
Web Server 5

General

Management

Management URL Notes

  10.10.10.27

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.27 Comcast 255.255.255.0/24

172.16.0.7

Hardware

Hostname ACNYSrv007

Manufacturer Dell Make/Model 1955

Tag CompanyID007 Serial JOD93DH7

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Server - ACNYSrv008
ESX1

http://10.10.10.27/
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Description

ESX1

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/9/2006

 
General

Management

Management URL Notes

  10.10.10.28

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.28 Comcast 255.255.255.0/24

172.16.0.8

Hardware

Hostname ACNYSrv008

Manufacturer Dell Make/Model 1955

Tag CompanyID008 Serial JOD93DH8

Relationships

Name Type Description Relationship

AcmeFTP01 Servers File Server for Internal & External Use Hosted of

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.28/
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Description

ESX2

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/10/2006



 

Server - ACNYSrv009
ESX2

General

Management

Management URL Notes

  10.10.10.29

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.29 Comcast 255.255.255.0/24

172.16.0.9

Hardware

Hostname ACNYSrv009

Manufacturer Dell Make/Model 1955

Tag CompanyID009 Serial JOD93DH9

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Description

ESX3

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/11/2006



 

Server - ACNYSrv010
ESX3

General

Management

Management URL Notes

  10.10.10.30

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.30 Comcast 255.255.255.0/24

172.16.0.10

Hardware

Hostname ACNYSrv010

Manufacturer Dell Make/Model 1955

Tag CompanyID010 Serial JOD93DH10

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.30/
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Description

ESX4

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/12/2006



 

Server - ACNYSrv011
ESX4

General

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.1 Comcast 255.255.255.0/24

Hardware

Hostname ACNYSrv011

Manufacturer Dell Make/Model 1955

Tag CompanyID011 Serial JOD93DH11

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Description

ESX5

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/13/2006



 

Server - ACNYSrv012
ESX5

General

Management

Management URL Notes

  10.10.10.32

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.32 Comcast 255.255.255.0/24

172.16.0.12

Hardware

Hostname ACNYSrv012

Manufacturer Dell Make/Model 1955

Tag CompanyID012 Serial JOD93DH12

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.32/
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Description

ESX6

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/14/2006



 

Server - ACNYSrv013
ESX6

General

Management

Management URL Notes

  10.10.10.33

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.33 Comcast 255.255.255.0/24

172.16.0.13

Hardware

Hostname ACNYSrv013

Manufacturer Dell Make/Model 1955

Tag CompanyID013 Serial JOD93DH13

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.33/
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Description

SQL Server 1

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/15/2006



 

Server - ACNYSrv014
SQL Server 1

General

Management

Management URL Notes

  10.10.10.34

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.34 Comcast 255.255.255.0/24

172.16.0.14

Hardware

Hostname ACNYSrv014

Manufacturer Dell Make/Model 1955

Tag CompanyID014 Serial JOD93DH14

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Description

SQL Server 2

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/16/2006



 

Server - ACNYSrv015
SQL Server 2

General

Management

Management URL Notes

  10.10.10.35

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.35 Comcast 255.255.255.0/24

172.16.0.15

Hardware

Hostname ACNYSrv015

Manufacturer Dell Make/Model 1955

Tag CompanyID015 Serial JOD93DH15

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.35/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 70/192

Description

SQL Server 3

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/17/2006



 

Server - ACNYSrv016
SQL Server 3

General

Management

Management URL Notes

  10.10.10.36

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.36 Comcast 255.255.255.0/24

172.16.0.16

Hardware

Hostname ACNYSrv016

Manufacturer Dell Make/Model 1955

Tag CompanyID016 Serial JOD93DH16

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.36/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 71/192

Description

SQL Server 4

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/18/2006



 

Server - ACNYSrv017
SQL Server 4

General

Management

Management URL Notes

  10.10.10.37

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.37 Comcast 255.255.255.0/24

172.16.0.17

Hardware

Hostname ACNYSrv017

Manufacturer Dell Make/Model 1955

Tag CompanyID017 Serial JOD93DH17

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.37/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 72/192

Description

SQL Server 5

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/19/2006



 

Server - ACNYSrv018
SQL Server 5

General

Management

Management URL Notes

  10.10.10.38

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.38 Comcast 255.255.255.0/24

172.16.0.18

Hardware

Hostname ACNYSrv018

Manufacturer Dell Make/Model 1955

Tag CompanyID018 Serial JOD93DH18

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.38/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 73/192

Description

SharePoint 1

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/20/2006



 

Server - ACNYSrv019
SharePoint 1

General

Management

Management URL Notes

  10.10.10.39

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.39 Comcast 255.255.255.0/24

172.16.0.19

Hardware

Hostname ACNYSrv019

Manufacturer Dell Make/Model 1955

Tag CompanyID019 Serial JOD93DH19

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.39/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 74/192

Description

SharePoint 2

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/21/2006



 

Server - ACNYSrv020
SharePoint 2

General

Management

Management URL Notes

  10.10.10.40

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.40 Comcast 255.255.255.0/24

172.16.0.20

Hardware

Hostname ACNYSrv020

Manufacturer Dell Make/Model 1955

Tag CompanyID020 Serial JOD93DH20

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.40/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 75/192

Description

SharePoint 3

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/22/2006



 

Server - ACNYSrv021
SharePoint 3

General

Management

Management URL Notes

  10.10.10.41

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.41 Comcast 255.255.255.0/24

172.16.0.21

Hardware

Hostname ACNYSrv021

Manufacturer Dell Make/Model 1955

Tag CompanyID021 Serial JOD93DH21

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.41/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 76/192

Description

Oracle Server

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/23/2006



 

Server - ACNYSrv022
Oracle Server

General

Management

Management URL Notes

  10.10.10.42

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.42 Comcast 255.255.255.0/24

172.16.0.22

Hardware

Hostname ACNYSrv022

Manufacturer Dell Make/Model 1955

Tag CompanyID022 Serial JOD93DH22

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.42/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 77/192

Description

Intranet

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/24/2006



 

Server - ACNYSrv023
Intranet

General

Management

Management URL Notes

  10.10.10.43

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.43 Comcast 255.255.255.0/24

172.16.0.23

Hardware

Hostname ACNYSrv023

Manufacturer Dell Make/Model 1955

Tag CompanyID023 Serial JOD93DH23

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.43/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 78/192

Description

Test Server

Device Type

Servers

Site

Main Office

Location

Server Room 1A

Install Date

4/25/2006



 

Server - ACNYSrv024
Test Server

General

Management

Management URL Notes

  10.10.10.44

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.44 Comcast 255.255.255.0/24

172.16.0.24

Hardware

Hostname ACNYSrv024

Manufacturer Dell Make/Model 1955

Tag CompanyID024 Serial JOD93DH24

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.44/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 79/192

Description

Internet Router

Device Type

Routers

Site

Main Office

Location

Server Room 1A

Install Date

4/26/2006

    Username
    cisco

    Password
   cisco



 

Router - ACNY1841a
Internet Router

General

Main Local Login Account

Management

Management URL Notes

  rdp://172.16.0.25:443

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.45 Comcast 255.255.255.0/24

172.16.0.25

Hardware

Hostname ACNY1841a

Manufacturer Cisco Make/Model 1841

Tag CompanyID025 Serial cisco139

OS 7.4 Service Pack

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location An Agreement associated with this item.,This device's Hardware page,Expired, not to be

http://localhost:3000/portal3/ajax-updates/devices/?rID=GetRemoteAccess&PA=RDP&IP=172.16.0.25&Port=443


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 80/192

Description

MPLS route to remote offices

Device Type

Routers

Site

Main Office

Location

Server Room 1A

Install Date

4/27/2006





 
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Router - ACNY1841b
MPLS route to remote offices

General

Management

Management URL Notes

  rdp://10.10.10.46:4242

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.46 Comcast 255.255.255.0/24

172.16.0.26

Hardware

Hostname ACNY1841b

Manufacturer Cisco Make/Model 3640

Tag CompanyID026 Serial cisco140

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

SAN - ACNYSAN01
ISCSI SAN Unit 1

http://localhost:3000/portal3/ajax-updates/devices/?rID=GetRemoteAccess&PA=RDP&IP=10.10.10.46&Port=4242


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 81/192

Description

ISCSI SAN Unit 1

Device Type

SANs

Site

Main Office

Location

Server Room 1A

Install Date

4/29/2006

    Username
    admim

    Password
   somethingelse

 

General

Main Local Login Account

Management

Management URL Notes

  10.10.10.48

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.48 Comcast 255.255.255.0/24

Hardware

Hostname ACNYSAN01

Manufacturer Dell Make/Model SAN

Tag CompanyID028 Serial ODHi3112

OS Microsoft Windows Server 2008 R2 Standard Service Pack

Relationships

Name Type Description Relationship

Onboarding SOPs Onboard Process Poos

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

http://10.10.10.48/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 82/192

Description

ISCSI SAN Unit 2

Device Type

SANs

Site

Main Office

Location

Server Room 1A

Install Date

4/30/2006



 
Warranty expiration date location An Agreement associated with this item.,This device's Hardware page,Expired, not to be

renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

SAN - ACNYSAN02
ISCSI SAN Unit 2

General

Management

Management URL Notes

  10.10.10.49

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.49 Comcast 255.255.255.0/24

Hardware

Hostname ACNYSAN02

Manufacturer Dell Make/Model SAN

Tag CompanyID029 Serial ODHi4

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.49/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 83/192

Description

ISCSI SAN Unit 3

Device Type

SANs

Site

Main Office

Location

Server Room 1A

Install Date

5/1/2006



 

SAN - ACNYSAN03
ISCSI SAN Unit 3

General

Management

Management URL Notes

  10.10.10.50

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.50 Comcast 255.255.255.0/24

Hardware

Hostname ACNYSAN03

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID030 Serial KOD93DH20

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.50/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 84/192

Description

1st Floor Switch

Device Type

Switches

Site

Main Office

Location

Server Room 1A

Install Date

5/2/2006



 

Switch - ACNYSwitch01
1st Floor Switch

General

Management

Management URL Notes

  10.10.10.51

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.51 Comcast 255.255.255.0/24

Hardware

Hostname ACNYSwitch01

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID031 Serial KOD93DH21

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.51/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 85/192

Description

2nd Floor Switch

Device Type

Switches

Site

Main Office

Location

Server Room 1A

Install Date

5/3/2006



 

Switch - ACNYSwitch02
2nd Floor Switch

General

Management

Management URL Notes

  10.10.10.52

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.52 Comcast 255.255.255.0/24

Hardware

Hostname ACNYSwitch02

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID032 Serial KOD93DH22

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.52/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 86/192

Description

3rd Floor Switch

Device Type

Switches

Site

Main Office

Location

Server Room 1A

Install Date

5/4/2006



 

Switch - ACNYSwitch03
3rd Floor Switch

General

Management

Management URL Notes

  10.10.10.53

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.53 Comcast 255.255.255.0/24

Hardware

Hostname ACNYSwitch03

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID033 Serial KOD93DH23

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.53/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 87/192

Description

4th Floor Switch

Device Type

Switches

Site

Main Office

Location

Server Room 1A

Install Date

5/5/2006



 

Switch - ACNYSwitch04
4th Floor Switch

General

Management

Management URL Notes

  10.10.10.54

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.54 Comcast 255.255.255.0/24 Switch - Ports - 2

Hardware

Hostname ACNYSwitch04

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID034 Serial KOD93DH24

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.54/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 88/192

Description

5th Floor Switch

Device Type

Switches

Site

Main Office

Location

Server Room 1A

Install Date

5/6/2006



 

Switch - ACNYSwitch05
5th Floor Switch

General

Management

Management URL Notes

  10.10.10.55

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.55 Comcast 255.255.255.0/24

Hardware

Hostname ACNYSwitch05

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID035 Serial KOD93DH25

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.55/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 89/192

Description

Corp Core Switch

Device Type

Switches

Site

Main Office

Location

Server Room 1A

Install Date

5/7/2006





 

Switch - ACNYSwitch00
Corp Core Switch

General

Management

Management URL Notes

  10.10.10.56

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.56 Comcast 255.255.255.0/24 ACNYPIX2 - Gi1/0/1 - 1/1

Hardware

Hostname ACNYSwitch00

Manufacturer Cisco Make/Model 1120

Tag CompanyID036 Serial cisco303

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Wireless Access Point - ACNYWAP01
1st Floor Access Pointvvv

General

http://10.10.10.56/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 90/192

Description

1st Floor Access Pointvvv

Device Type

Wireless Access Points

Site

Main Office

Location

Server Room 1A

Install Date

5/8/2006

    Username
    admin

    Password
   admin2

 

Main Local Login Account

Management

Management URL Notes

  10.10.10.57

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.57 Comcast 255.255.255.0/24

10.10.9.57

Hardware

Hostname ACNYWAP01

Manufacturer Cisco Make/Model 1120

Tag CompanyID037 Serial cisco304

OS 7.4 Service Pack

Relationships

Name Type Description Relationship

SSID wifi SSIDs sdsdsdsd

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

http://10.10.10.57/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 91/192

Description

2nd Floor Access Point

Device Type

Wireless Access Points

Site

Main Office

Location

Server Room 1A

Install Date

5/9/2006



 
Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Wireless Access Point - ACNYWAP02
2nd Floor Access Point

General

Management

Management URL Notes

  10.10.10.58

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.58 Comcast 255.255.255.0/24

Hardware

Hostname ACNYWAP02

Manufacturer Cisco Make/Model 1120

Tag CompanyID038 Serial cisco305

Relationships

Name Type Description Relationship

SSID wifi SSIDs sdsdsdsd

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

http://10.10.10.58/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 92/192

Description

3rd Floor Access Point

Device Type

Wireless Access Points

Site

Main Office

Location

Server Room 1A

Install Date

5/10/2006



 
SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Wireless Access Point - ACNYWAP03
3rd Floor Access Point

General

Management

Management URL Notes

  10.10.10.59

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.59 Comcast 255.255.255.0/24

Hardware

Hostname ACNYWAP03

Manufacturer Cisco Make/Model 1120

Tag CompanyID039 Serial cisco306

Relationships

Name Type Description Relationship

SSID wifi SSIDs sdsdsdsd

Maintenance

Maintenance Items

http://10.10.10.59/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 93/192

Description

4th Floor Access Point

Device Type

Wireless Access Points

Site

Main Office

Location

Server Room 1A

Install Date

5/11/2006



  Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Wireless Access Point - ACNYWAP04
4th Floor Access Point

General

Management

Management URL Notes

  10.10.10.60

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.60 Comcast 255.255.255.0/24

Hardware

Hostname ACNYWAP04

Manufacturer Cisco Make/Model 1120

Tag CompanyID040 Serial cisco307

Relationships

Name Type Description Relationship

SSID wifi SSIDs sdsdsdsd

http://10.10.10.60/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 94/192

 Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 



10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 95/192

Description

5th Floor Access Point

Device Type

Wireless Access Points

Site

Main Office

Location

Server Room 1A

Install Date

5/12/2006



 

Wireless Access Point - ACNYWAP05
5th Floor Access Point

General

Management

Management URL Notes

  10.10.10.61

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.61 Comcast 255.255.255.0/24

Hardware

Hostname ACNYWAP05

Manufacturer Cisco Make/Model 1120

Tag CompanyID041 Serial cisco308

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.10.61/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 96/192

Description

First Blade Cage

Device Type

Blade Chassis

Site

Main Office

Location

Server Room 1A

Install Date

5/13/2006

    Username
    admin

    Password
   password



 

Blade Chassis - ACNYBlade01
First Blade Cage

General

Main Local Login Account

Management

Management URL Notes

  https://10.10.10.62

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.10.62 LAN Subnet 255.255.255.0/24

Hardware

Hostname ACNYBlade01

Manufacturer Dell Make/Model 1955

Tag CompanyID042 Serial POD93DH35

OS Microsoft Windows Server 2008 R2 Standard Service Pack

Services

Service Description

DC

DHCP

DNS

Configurations

Configuration Type Configuration Description

DHCP Scope scope 1

File Shares Fileshare1

https://10.10.10.62/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 97/192

 
Configuration Type Configuration Description

SSIDs SSID wifi sdsdsdsd

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

Notes

 Jim Jenkins  9/23/2015 OMG FIRE

THIS IS ON FIRE!!!!!

 



10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 98/192

Description

File Server

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/2/2006



 

Server - ACNYSrv025
File Server

General

Management

Management URL Notes

  10.10.20.21

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.21

172.16.20.1

Hardware

Hostname ACNYSrv025

Manufacturer Dell Make/Model 1955

Tag CompanyID001 Serial JOD93DH25

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.21/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 99/192

Description

Mail Server

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/3/2006





 

Server - ACNYSrv026
Mail Server

General

Management

Management URL Notes

  10.10.20.22

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.22

172.16.20.2

Hardware

Hostname ACNYSrv026

Manufacturer Dell Make/Model 1955

Tag CompanyID002 Serial JOD93DH26

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Server - acmeSrv028
Web Server 2

General

http://10.10.20.22/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 100/192

Description

Web Server 2

Device Type

Servers

Site

Branch Office

Facility type

Building

Rack/Cabinet

Cabinet3

Location

Server Room 1A

Install Date

6/5/2012

    Username
    admin

    Password
   password

 

Main Local Login Account

Management

Management URL Notes

  ssh://10.10.20.24

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.24 DMZ Subnet 255.255.255.0/24 DMZ Address 00:00:02:38:AF:3E ACNYSwitch00 - VLAN2 - 1/1/20

Hardware

Hostname acmeSrv028

Manufacturer Dell Make/Model PowerEdge R710

Tag CompanyID30204 Serial JOD93DH22

Purchase Date 5/29/2012 Lease Date  

Warranty Expires 1/3/2016 Retire Date  

OS Microsoft Windows Server 2008 R2 Standard Service Pack

Relationships

Name Type Description Relationship

Admin Portal Login Accounts Portal for managing website Website Login

Test SSL Certificates Certifacte for Exchange Frontend

Test SLAs Our SLA

Test2 Licenses This is the general agreement Installed

website01 Databases www.company.local DB Site DB

Molley Jenkins IT Staff Promax Systems Programmer Web Developer on this site

hmc-ASA01 Firewalls Internet Firewall/VPN Web Server running the site shared by this firewall

acmeSrv039 Servers SQL Server 2 Holds Website DB

unsafe:ssh://10.10.20.24


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 101/192

 
Name Type Description Relationship

Server Build Book Documentation Document describing the installation of

ACMESVr028

Services

Service Description

Web

Configurations

Configuration Type Configuration Description

Applications Vipre AV antivirus management console

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

Notes

 Jim Jenkins  2/12/2015 Server Configuration

the narration was perfect. I just have some direction on the video

0:22 Can you make it so the video zooms a bit more on the address bar.

so instead of this

http://www.si-portal.com/images/intro1/022_1.PNG

its like this.

http://www.si-portal.com/images/intro1/022_2.PNG

This will allow the view to know that something is being typed.

0:22 instead of typing www.siportal.net, the website that is down needs to be typed www.company.local

http://www.si-portal.com/images/intro1/022_2.PNG

0:24 can you remove the si portal text in the background

http://www.si-portal.com/images/intro1/024.PNG

0:32 when the narrator says no worries, zoom into the address bar again and have alex type http://www.siportal.net in the address bar.



10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 102/192

 
http://www.si-portal.com/images/intro1/032.PNG

0:36 when the narrator says "Alex Logs into the si portal" can you have him login to the si portal

http://www.si-portal.com/images/intro1/036.PNG

0:40 when the narrotor says "After logging in

http://www.si-portal.com/images/intro1/040_1.PNG

http://www.si-portal.com/images/intro1/040_2.PNG

0:43 can you use this image

http://www.si-portal.com/images/intro1/043.PNG

0:47 can you use this image

http://www.si-portal.com/images/intro1/047.PNG

0:47 can you use this image

http://www.si-portal.com/images/intro1/043.PNG

 Jim Jenkins  2/12/2015

SSH in and issue this command if server locks up "service httpd restart"

 



10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 103/192

Description

Web Server 3

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/6/2006



 

Server - ACNYSrv029
Web Server 3

General

Management

Management URL Notes

  10.10.20.25

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.25

172.16.20.5

Hardware

Hostname ACNYSrv029

Manufacturer Dell Make/Model 1955

Tag CompanyID005 Serial JOD93DH29

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.25/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 104/192

Description

Web Server 4

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/7/2006



 

Server - ACNYSrv030
Web Server 4

General

Management

Management URL Notes

  10.10.20.26

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.26

172.16.20.6

Hardware

Hostname ACNYSrv030

Manufacturer Dell Make/Model 1955

Tag CompanyID006 Serial JOD93DH30

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.26/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 105/192

Description

Web Server 5

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/8/2006



 

Server - ACNYSrv031
Web Server 5

General

Management

Management URL Notes

  10.10.20.27

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.27

172.16.20.7

Hardware

Hostname ACNYSrv031

Manufacturer Dell Make/Model 1955

Tag CompanyID007 Serial JOD93DH31

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.27/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 106/192

Description

ESX1

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/9/2006



 

Server - ACNYSrv032
ESX1

General

Management

Management URL Notes

  10.10.20.28

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.28

172.16.20.8

Hardware

Hostname ACNYSrv032

Manufacturer Dell Make/Model 1955

Tag CompanyID008 Serial JOD93DH32

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.28/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 107/192

Description

ESX2

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/10/2006



 

Server - ACNYSrv033
ESX2

General

Management

Management URL Notes

  10.10.20.29

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.29

172.16.20.9

Hardware

Hostname ACNYSrv033

Manufacturer Dell Make/Model 1955

Tag CompanyID009 Serial JOD93DH33

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.29/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 108/192

Description

ESX3

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/11/2006



 

Server - ACNYSrv034
ESX3

General

Management

Management URL Notes

  10.10.20.30

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.30

172.16.20.10

Hardware

Hostname ACNYSrv034

Manufacturer Dell Make/Model 1955

Tag CompanyID010 Serial JOD93DH34

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.30/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 109/192

Description

ESX4

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/12/2006



 

Server - ACNYSrv035
ESX4

General

Management

Management URL Notes

  10.10.20.31

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.31

172.16.20.11

Hardware

Hostname ACNYSrv035

Manufacturer Dell Make/Model 1955

Tag CompanyID011 Serial JOD93DH35

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.31/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 110/192

Description

ESX5

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/13/2006



 

Server - ACNYSrv036
ESX5

General

Management

Management URL Notes

  10.10.20.32

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.32

172.16.20.12

Hardware

Hostname ACNYSrv036

Manufacturer Dell Make/Model 1955

Tag CompanyID012 Serial JOD93DH36

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.32/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 111/192

Description

ESX6

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/14/2006



 

Server - ACNYSrv037
ESX6

General

Management

Management URL Notes

  10.10.20.33

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.33

172.16.20.13

Hardware

Hostname ACNYSrv037

Manufacturer Dell Make/Model 1955

Tag CompanyID013 Serial JOD93DH37

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.33/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 112/192

Description

SQL Server 1

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/15/2006





 

Server - ACNYSrv038
SQL Server 1

General

Management

Management URL Notes

  10.10.20.34

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.34

172.16.20.14

Hardware

Hostname ACNYSrv038

Manufacturer Dell Make/Model 1955

Tag CompanyID014 Serial JOD93DH38

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Server - acmeSrv039
SQL Server 2

General

http://10.10.20.34/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 113/192

Description

SQL Server 2

Device Type

Servers

Site

Branch Office

Facility type

Building

Location

Server Room 1A

Install Date

6/16/2006

 

Management

Management URL Notes

  10.10.20.35

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.35

172.16.20.15

Hardware

Hostname acmeSrv039

Manufacturer Dell Make/Model 1955

Tag CompanyID015 Serial JOD93DH39

OS Microsoft Windows Server 2008 R2 Standard Service Pack

Relationships

Name Type Description Relationship

Test SLAs Our SLA

Test2 Licenses This is the general agreement Installed

Printer-FileServer-

Share1

Application

Connections

acmeSrv028 Servers Web Server 2 Holds Website DB

AcmeSwitch14 Switches VLAN-2 // Port 23

Branch Office Marketing Location

Configurations

Configuration Type Configuration Description

Databases website01 www.company.local DB

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

http://10.10.20.35/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 114/192

 

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 



10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 115/192

Description

SQL Server 3

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/17/2006



 

Server - ACNYSrv040
SQL Server 3

General

Management

Management URL Notes

  10.10.20.36

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.36

172.16.20.16

Hardware

Hostname ACNYSrv040

Manufacturer Dell Make/Model 1955

Tag CompanyID016 Serial JOD93DH40

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.36/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 116/192

Description

SQL Server 4

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/18/2006



 

Server - ACNYSrv041
SQL Server 4

General

Management

Management URL Notes

  10.10.20.37

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.37

172.16.20.17

Hardware

Hostname ACNYSrv041

Manufacturer Dell Make/Model 1955

Tag CompanyID017 Serial JOD93DH41

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.37/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 117/192

Description

SQL Server 5

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/19/2006



 

Server - ACNYSrv042
SQL Server 5

General

Management

Management URL Notes

  10.10.20.38

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.38

172.16.20.18

Hardware

Hostname ACNYSrv042

Manufacturer Dell Make/Model 1955

Tag CompanyID018 Serial JOD93DH42

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.38/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 118/192

Description

SharePoint 1

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/20/2006



 

Server - ACNYSrv043
SharePoint 1

General

Management

Management URL Notes

  10.10.20.39

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.39

172.16.20.19

Hardware

Hostname ACNYSrv043

Manufacturer Dell Make/Model 1955

Tag CompanyID019 Serial JOD93DH43

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.39/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 119/192

Description

SharePoint 2

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/21/2006



 

Server - ACNYSrv044
SharePoint 2

General

Management

Management URL Notes

  10.10.20.40

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.40

172.16.20.20

Hardware

Hostname ACNYSrv044

Manufacturer Dell Make/Model 1955

Tag CompanyID020 Serial JOD93DH44

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.40/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 120/192

Description

SharePoint 3

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/22/2006



 

Server - ACNYSrv045
SharePoint 3

General

Management

Management URL Notes

  10.10.20.41

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.41

172.16.20.21

Hardware

Hostname ACNYSrv045

Manufacturer Dell Make/Model 1955

Tag CompanyID021 Serial JOD93DH45

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.41/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 121/192

Description

Oracle Server

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/23/2006



 

Server - ACNYSrv046
Oracle Server

General

Management

Management URL Notes

  10.10.20.42

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.42

172.16.20.22

Hardware

Hostname ACNYSrv046

Manufacturer Dell Make/Model 1955

Tag CompanyID022 Serial JOD93DH46

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.42/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 122/192

Description

Intranet

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/24/2006



 

Server - ACNYSrv047
Intranet

General

Management

Management URL Notes

  10.10.20.43

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.43

172.16.20.23

Hardware

Hostname ACNYSrv047

Manufacturer Dell Make/Model 1955

Tag CompanyID023 Serial JOD93DH47

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.43/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 123/192

Description

Test Server

Device Type

Servers

Site

Branch Office

Location

Server Room 1A

Install Date

6/25/2006



 

Server - ACNYSrv048
Test Server

General

Management

Management URL Notes

  10.10.20.44

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.44

172.16.20.24

Hardware

Hostname ACNYSrv048

Manufacturer Dell Make/Model 1955

Tag CompanyID024 Serial JOD93DH48

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.44/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 124/192

Description

Internet Router

Device Type

Routers

Site

Branch Office

Location

Server Room 1A

Install Date

6/26/2006



 

Router - ACNY1841c
Internet Router

General

Management

Management URL Notes

  10.10.20.45

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.45

172.16.20.25

Hardware

Hostname ACNY1841c

Manufacturer Cisco Make/Model 1841

Tag CompanyID025 Serial cisco131

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.45/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 125/192

Description

MPLS route to remote offices

Device Type

Routers

Site

Branch Office

Location

Server Room 1A

Install Date

6/27/2006



 

Router - ACNY1841d
MPLS route to remote offices

General

Management

Management URL Notes

  10.10.20.46

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.46

172.16.20.26 ACNYBlade01 - G1-G24 - 1/2

Hardware

Hostname ACNY1841d

Manufacturer Cisco Make/Model 3640

Tag CompanyID026 Serial cisco142

Configurations

Configuration Type Configuration Description

IPSEC VPN To Tampa

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

http://10.10.20.46/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 126/192

Description

Internet Firewall

Device Type

Firewalls

Site

Branch Office

Location

Server Room 1A

Install Date

6/28/2006



  

Firewall - ACNYPIX2
Internet Firewall

General

Management

Management URL Notes

  10.10.20.47

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.47 Switch - Ports - 1

172.16.20.27

Hardware

Hostname ACNYPIX2

Manufacturer Cisco Make/Model ASA 5510

Tag CompanyID027 Serial cisco391

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.47/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 127/192

Description

ISCSI SAN Unit 1

Device Type

SANs

Site

Branch Office

Location

Server Room 1A

Install Date

6/29/2006



 

SAN - ACNYSAN04
ISCSI SAN Unit 1

General

Management

Management URL Notes

  10.10.20.48

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.48

Hardware

Hostname ACNYSAN04

Manufacturer Dell Make/Model SAN

Tag CompanyID028 Serial ODHi5

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.48/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 128/192

Description

ISCSI SAN Unit 2

Device Type

SANs

Site

Branch Office

Location

Server Room 1A

Install Date

6/30/2006



 

SAN - ACNYSAN05
ISCSI SAN Unit 2

General

Management

Management URL Notes

  10.10.20.49

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.49

Hardware

Hostname ACNYSAN05

Manufacturer Dell Make/Model SAN

Tag CompanyID029 Serial ODHi6

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.49/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 129/192

Description

ISCSI SAN Unit 3

Device Type

SANs

Site

Branch Office

Location

Server Room 1A

Install Date

7/1/2006



 

SAN - ACNYSAN06
ISCSI SAN Unit 3

General

Management

Management URL Notes

  10.10.20.50

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.50

Hardware

Hostname ACNYSAN06

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID030 Serial KOD93DH30

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.50/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 130/192

Description

1st Floor Switch

Device Type

Switches

Site

Branch Office

Location

Server Room 1A

Install Date

7/2/2006



 

Switch - ACNYSwitch06
1st Floor Switch

General

Management

Management URL Notes

  10.10.20.51

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.51

Hardware

Hostname ACNYSwitch06

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID031 Serial KOD93DH31

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.51/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 131/192

Description

2nd Floor Switch

Device Type

Switches

Site

Branch Office

Location

Server Room 1A

Install Date

7/3/2006



 

Switch - ACNYSwitch07
2nd Floor Switch

General

Management

Management URL Notes

  10.10.20.52

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.52

Hardware

Hostname ACNYSwitch07

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID032 Serial KOD93DH32

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.52/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 132/192

Description

3rd Floor Switch

Device Type

Switches

Site

Branch Office

Location

Server Room 1A

Install Date

7/4/2006



 

Switch - ACNYSwitch08
3rd Floor Switch

General

Management

Management URL Notes

  10.10.20.53

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.53

Hardware

Hostname ACNYSwitch08

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID033 Serial KOD93DH33

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.53/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 133/192

Description

4th Floor Switch

Device Type

Switches

Site

Branch Office

Location

Server Room 1A

Install Date

7/5/2006



 

Switch - ACNYSwitch09
4th Floor Switch

General

Management

Management URL Notes

  10.10.20.54

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.54

Hardware

Hostname ACNYSwitch09

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID034 Serial KOD93DH34

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.54/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 134/192

Description

5th Floor Switch

Device Type

Switches

Site

Branch Office

Location

Server Room 1A

Install Date

7/6/2006



 

Switch - ACNYSwitch10
5th Floor Switch

General

Management

Management URL Notes

  10.10.20.55

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.55

Hardware

Hostname ACNYSwitch10

Manufacturer Dell Make/Model PowerConnect 5610

Tag CompanyID035 Serial KOD93DH35

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.55/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 135/192

Description

Corp Core Switch

Device Type

Switches

Site

Branch Office

Location

Server Room 1A

Install Date

7/7/2006





 

Switch - ACNYSwitch11
Corp Core Switch

General

Management

Management URL Notes

  10.10.20.56

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.56

Hardware

Hostname ACNYSwitch11

Manufacturer Cisco Make/Model 1120

Tag CompanyID036 Serial cisco313

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Wireless Access Point - ACNYWAP06
1st Floor Access Point

General

http://10.10.20.56/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 136/192

Description

1st Floor Access Point

Device Type

Wireless Access Points

Site

Branch Office

Location

Server Room 1A

Install Date

7/8/2006

 

Management

Management URL Notes

  10.10.20.57

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.57

Hardware

Hostname ACNYWAP06

Manufacturer Cisco Make/Model 1120

Tag CompanyID037 Serial cisco314

Relationships

Name Type Description Relationship

SSID wifi SSIDs sdsdsdsd

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.57/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 137/192

Description

2nd Floor Access Point

Device Type

Wireless Access Points

Site

Branch Office

Location

Server Room 1A

Install Date

7/9/2006



 

Wireless Access Point - ACNYWAP07
2nd Floor Access Point

General

Management

Management URL Notes

  10.10.20.58

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.58

Hardware

Hostname ACNYWAP07

Manufacturer Cisco Make/Model 1120

Tag CompanyID038 Serial cisco315

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.58/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 138/192

Description

3rd Floor Access Point

Device Type

Wireless Access Points

Site

Branch Office

Location

Server Room 1A

Install Date

7/10/2006



 

Wireless Access Point - ACNYWAP08
3rd Floor Access Point

General

Management

Management URL Notes

  10.10.20.59

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.59

Hardware

Hostname ACNYWAP08

Manufacturer Cisco Make/Model 1120

Tag CompanyID039 Serial cisco316

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.59/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 139/192

Description

4th Floor Access Point

Device Type

Wireless Access Points

Site

Branch Office

Location

Server Room 1A

Install Date

7/11/2006



 

Wireless Access Point - ACNYWAP09
4th Floor Access Point

General

Management

Management URL Notes

  10.10.20.60

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.60

Hardware

Hostname ACNYWAP09

Manufacturer Cisco Make/Model 1120

Tag CompanyID040 Serial cisco317

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

SSID1

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Optional VLAN ID

Warranty/Support

Section 1

Warranty expiration date location An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

http://10.10.20.60/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 140/192

Description

5th Floor Access Point

Device Type

Wireless Access Points

Site

Branch Office

Location

Server Room 1A

Install Date

7/12/2006



 

Wireless Access Point - ACNYWAP10
5th Floor Access Point

General

Management

Management URL Notes

  10.10.20.61

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.61

Hardware

Hostname ACNYWAP10

Manufacturer Cisco Make/Model 1120

Tag CompanyID041 Serial cisco318

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

SSID

SSID

Security Mode WPA2 Personal,Captive Portal,WPA2 Enterprise

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://10.10.20.61/


10/19/22, 3:18 PM Print

localhost:3000/app/printable-reports?clientID=693&clientName=ACME 141/192

Description

First Blade Cage

Device Type

Blade Chassis

Site

Branch Office

Location

Server Room 1A

Install Date

7/13/2006



 

Blade Chassis - ACNYBlade03
First Blade Cage

General

Management

Management URL Notes

  https://10.10.20.62

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.10.20.62

Hardware

Hostname ACNYBlade03

Manufacturer Dell Make/Model 1955

Tag CompanyID042 Serial POD93DH45

Configurations

Configuration Type Configuration Description

Backup Backup Jim would be better if you would include some info on the backup

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

https://10.10.20.62/
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Device Type

Switches

Site

Main Office



Description

Test Server2

Device Type

Servers

Site

Main Office

Rack/Cabinet

Cabinet3

Location

Location

Install Date

1/1/2008



 

Switch - AcmeSwitch14
     

General

Hardware

Hostname AcmeSwitch14

Relationships

Name Type Description Relationship

Test2 Licenses This is the general agreement Installed

acmeSrv039 Servers SQL Server 2 VLAN-2 // Port 23

ACME-SW Firewalls New Acme Sonicwall

GuysDevice Servers This is a super device

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Server - ACTest
Test Server2

General
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    Username
    admin

    Password
   password

 Main Local Login Account

Management

Management URL Notes

  rdp://192.168.1.3:3389

  192.168.1.3:5631

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

192.168.1.3 LAN Subnet 255.255.255.0/24 NIC To the network 00:93:03:47:63:A5

Default GW 192.168.1.1

Hardware

Hostname ACTest

Manufacturer Delld Make/Model PowerEdge 1950

Tag 0s393d Serial DBB83JK

OS 2003 Service Pack 4

CPU CPU Number of Sockets 1
Memory 9.99 (GiB) HardDisk Info

Raid Controller Raid Controller SCSI Controller SCSI Controller

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

Notes

 Bruce Foster  11/3/2008 Note 3

asdfasdf

 Bruce Foster  11/3/2008 Note2

Bones confirm Steve Fossett death

http://localhost:3000/portal3/ajax-updates/devices/?rID=GetRemoteAccess&PA=RDP&IP=192.168.1.3&Port=3389
http://192.168.1.3:5631/
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The adventurer was 63 when his plane disappeared in September 2007

Device Type

Others

Site

Main Office





 

DNA tests have confirmed two large bones found near the wreckage of a plane in California are those of US millionaire Steve Fossett, police say.

The adventurer was 63 when he disappeared in September 2007 while on a solo flight from a Nevada ranch.

The bones were found last Wednesday 0.5 miles (0.8km) east of a crash site in isolated eastern California.

Fossett's shoes and driver's licence were also found. Both showed evidence of animal bite marks, police said.

 Bruce Foster  11/3/2008 Note 1

 

Other - Wap2
     

General

Hardware

Hostname Wap2

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Server - AcmeFTP01
File Server for Internal &amp; External Use
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Description

File Server for Internal &amp; External Use

Device Type

Servers

Site

Data Center

Rack/Cabinet

Cabinet3

Install Date

12/19/2013

    Username
    admin

    Password
   password

 General

Main Local Login Account

Management

Management URL Notes

  rdp://192.168.1.101

  Web Console

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

10.0.0.101 DMZ Subnet 255.255.255.0/24 DMZ 00:50:56:83:58:8A Switch1 - G1 - 1/24

192.168.1.101 LAN Subnet 255.255.255.0/24 Local Area Connection 00:50:56:83:58:8A ACNYSwitch00 - VLAN2 - 1/1/6

Hardware

Hostname AcmeFTP01

Manufacturer Dell Make/Model PowerEdge R610

Tag ACME0010 Serial B2F72Y3

Purchase Date 11/30/2013 Lease Date  

Warranty Expires 4/29/2017 Retire Date  

OS Microsoft Windows Server 2008 R2 Standard Service Pack 1

CPU Intel(R) Xeon(R) CPU E5-2630 0 @ 2.30GHz Number of Sockets 8
Memory 8 (GiB) HardDisk Info

Raid Controller PERC 6/i Controllers SCSI Controller Adaptec SCSI Controller

Relationships

Name Type Description Relationship

Test SLAs Our SLA

HP Laserjet 400 Printers Print Server

ACNYSrv008 Servers ESX1 Hosted of

Services

http://localhost:3000/portal3/ajax-updates/devices/?rID=GetRemoteAccess&PA=RDP&IP=192.168.1.101&Port=
http://www.google.com/
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Device Type

Printers

Site

Main Office

    Username
    admin

    Password
   HPpass



 
Service DescriptionService Description

File

FTP

Virtualization

Web

Configurations

Configuration Type Configuration Description

Applications Microsft Office

Applications Titus FTP Server Used for FTPS Transmissions

FTP Sites files.acme.com Domain used by our systems for internal transfers

FTP Sites sftp.acme.com External Domain used by vendors for SFTP transmissions

Web Sites webfiles.acme.com Web Address used for Java Based FTP Client

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Printer - HP Laserjet 400
     

General

Main Local Login Account

Management

Management URL Notes
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Management URL Notes

  192.168.1.54

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

192.168.1.54 LAN Subnet 255.255.255.0/24

Hardware

Hostname HP Laserjet 400

Manufacturer HP Make/Model Procurve 2920

Warranty Expires 8/31/2015 Retire Date  

Relationships

Name Type Description Relationship

AcmeFTP01 Servers File Server for Internal & External Use Print Server

Services

Service Description

Print

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

http://192.168.1.54/
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Description

Main Office

Device Type

Printers

Site

Main Office



 

Printer - Canon MF216n
Main Office

General

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

123.4.5.67

Hardware

Hostname Canon MF216n

Configurations

Configuration Type Configuration Description

Application Connections Printer-FileServer-Share1

Application Connections Printer-FileServer-Share2

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Device Type

Switches

Site

Data Center



Description

New Acme Sonicwall

Device Type

Firewalls

Site

Main Office

Rack/Cabinet

Test Cabinet

Install Date

12/25/2015

    Username
    admin

    Password
   password



 

Switch - Switch1
     

General

Hardware

Hostname Switch1

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Firewall - ACME-SW
New Acme Sonicwall

General

Main Local Login Account

Management

Management URL Notes
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Management URL Notes

  https://

Hardware

Hostname ACME-SW

Manufacturer Dell Sonicwal Make/Model TZ500

Tag acme1234 Serial 555

Warranty Expires 1/1/2016 Retire Date  

OS 4.54 Service Pack

Relationships

Name Type Description Relationship

TimberCircle Support Accounts Support Account

Test2 Licenses This is the general agreement Installed

ACME-SW Firewalls New Acme Sonicwall

AcmeSwitch14 Switches

GuysDevice Servers This is a super device

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Device Type

Others

Site

340 Ave J



 

Other - Test-DC
     

General

Hardware

Hostname Test-DC

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Device Type

Servers

Site

Main Office

    Username
    admin

    Password
   password



 

Server - dev39
     

General

Main Local Login Account

Hardware

Hostname dev39

Relationships

Name Type Description Relationship

Mailbox Fails to

Create in Office 365

Email New mailbox can't be created for user.

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Device Type

Notebooks

Site

340 Ave J



 

Notebook - Server
     

General

Hardware

Hostname Server

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Device Type

Servers

Site

340 Ave J



Device Type

Servers

Site

Branch Office

    Username
    toto

    Password
   roro



 

Server - Test SharePoint
     

General

Hardware

Hostname Test SharePoint

Services

Service Description

SharePoint

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Server - DC-Test
     

General

Main Local Login Account

Management
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 Management URL Notes

  rdp://192.168.1.32:4240

  iDrac

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

192.168.1.32 LAN Subnet 255.255.255.0/24 Team VM AcmeSwitch14 - VLAN1 - 6

Default GW AcmeFTP01 - 10.0.0.101

Hardware

Hostname DC-Test.dom.loc

Manufacturer Dell Make/Model PowerEdge R710

Tag Serial TB45698

Warranty Expires 12/30/2016 Retire Date  

OS Microsoft Windows Server 2008 R2 Standard Service Pack

CPU Number of Sockets 8
Memory 62.5 (GiB) HardDisk Info

Raid Controller PERC H330 SCSI Controller

Services

Service Description

DC

DHCP

DNS

Configurations

Configuration Type Configuration Description

Backup BE

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Server - COPLABSBS01

http://localhost:3000/portal3/ajax-updates/devices/?rID=GetRemoteAccess&PA=RDP&IP=192.168.1.32&Port=4240
http://192.168.1.22/
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Device Type

Servers

Site

Data Center

Install Date

11/5/2010

 
     

General

Management

Management URL Notes

  rdp://192.168.0.2

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

192.168.0.2 Local Area Connection 2 00:0C:29:E4:56:62

fe80::3a32:60ac:851d:5be6 Local Area Connection 2 00:0C:29:E4:56:62

fe80::3c6e:426a:4768:86b2 Local Area Connection 2 00:0C:29:E4:56:62

Default GW 192.168.0.254

Hardware

Hostname COPLABSBS01.coplab01.local

Manufacturer VMware, Inc. Make/Model VMware Virtual Platform

Tag Serial VMware-56 4d 85 5f 1f aa 46 dc-af 9a 52 95 9f e4

56 62

OS Microsoft Windows® Small Business Server 2011

Standard

Service Pack

Version 6.1.7600 Build Number 7600

Services

Service Description

Backup

Exchange

File

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

http://localhost:3000/portal3/ajax-updates/devices/?rID=GetRemoteAccess&PA=RDP&IP=192.168.0.2&Port=
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Device Type

Firewalls

Site

Main Office



Description

This is a super device

Device Type

Servers

Site

Branch Office

Facility type

Building

Rack/Cabinet

CAB10

Location

here it is

Install Date

4/4/2016



 
Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Firewall - MAIN-Firewall
     

General

Hardware

Hostname MAIN-Firewall

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Server - GuysDevice
This is a super device

General
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 Management

Management URL Notes

  ssh://192.168.25.20:22

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

192.168.25.20 192.168.25.0 255.255.255.0/24 Switch1 - G1 - 1/1

Hardware

Hostname GuysDevice

Manufacturer HP Make/Model 6400

Tag Widget Serial

Purchase Date 3/4/2016 Lease Date  

Warranty Expires 5/4/2017 Retire Date  

OS Windows Server 2012 R2 Standard Edition Service Pack

CPU 2 Number of Sockets 8
Memory 117.42 (TiB) HardDisk Info

Raid Controller No SCSI Controller Yes

Relationships

Name Type Description Relationship

ACME Client Super relationship

ACME-SW Firewalls New Acme Sonicwall

AcmeSwitch14 Switches

GuysDevice Servers This is a super device Self

Services

Service Description

Backup

Exchange

GuysApp

SQL

Terminal

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

unsafe:ssh://192.168.25.20:22
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Assigned Contact

Barry Smith

Description

Exchange 2013 - CAS

Device Type

Servers

Site

340 Ave J

    Username
    admin

    Password
   Pass



 
Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

Notes

 Joe A Blogs  4/5/2017 Don't touch this device...it's mine...my precious

 

Server - EXG-01
Exchange 2013 - CAS

General

Main Local Login Account

Management

Management URL Notes

  rdp://192.168.1.12

Network Interfaces

IP Addresses IP Network Subnet Mask Description MAC Address Switch Port

192.168.1.12 LAN Subnet 255.255.255.0/24 AcmeSwitch14 - VLAN2 - 11

Hardware

Hostname EXG-01.dom.loc

Manufacturer VMware, Inc. Make/Model VMware Virtual Platform

OS Microsoft Windows Server 2012 R2 Datacenter Service Pack

CPU 2 Number of Sockets
Memory 8 (MiB) HardDisk Info

Services

http://localhost:3000/portal3/ajax-updates/devices/?rID=GetRemoteAccess&PA=RDP&IP=192.168.1.12&Port=
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Service DescriptionService Description

Exchange

File

Credentials

Type Description Url Username Password

Admin hhh admin-01 0003

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Description

Exchange 2013 CAS

Device Type

Servers

Site

340 Ave J



 

Server - EXG-02
Exchange 2013 CAS

General

Hardware

Hostname EXG-02

Services

Service Description

Exchange

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Description

GTX

Device Type

Servers

Site

340 Ave J



 

Server - CTX-02
GTX

General

Hardware

Hostname CTX-02.coplab01.local

Services

Service Description

Citrix

Virtualization

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable
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Device Type

XenApp Server

Site

Main Office



    File
 

Test.pdf





 

XenApp Servers - CTX-02
     

General

Hardware

Hostname CTX-02

Services

Service Description

Citrix

Maintenance

Maintenance Items

Maintenance Scheduling

Maintenance Scheduling options
Anytime outside of business hours,Must be scheduled with customer,According to schedule
(See notes), otherwise schedule with customer.

Warranty/Support

Section 1

Warranty expiration date location
An Agreement associated with this item.,This device's Hardware page,Expired, not to be
renewed (1/1/2099),3rd party equipment (ISP modem, etc.) (1/1/2099),Not applicable

 

Diagram - Network Diagram
General Network Diagram

General

Notes

this is a note
 

Diagram - Test AXE Diagram
Test for possible gliffy
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    URL
 

www.google.com

    File
 

build.doc



 

Documentation - Server Build Book
Document describing the installation of ACMESVr028

General

Notes

Lorem IpsumÂ is simply dummy text of the printing and typesetting industry. Lorem Ipsum has been the industry's standard dummy text ever
since the 1500s, when an unknown printer took a galley of type and scrambled it to make a type specimen book. It has survived not only five
centuries, but also the leap into electronic typesetting, remaining essentially unchanged. It was popularised in the 1960s with the release of Letraset
sheets containing Lorem Ipsum passages, and more recently with desktop publishing software like Aldus PageMaker including versions of Lorem
Ipsum.

Relationships

Name Type Description Relationship

Alexander A Cabral VPs Marketing Director Wrote Doc

acmeSrv028 Servers Web Server 2

Folders

test
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    File
 

myMSP.png



    File
 

company_logo_fav.png



    File
 

download.jpg





 

How to - Email configuration
Setting up office365 for XX user

Notes

First create user in AD and do dirsync .........

test

test

test

tes

 

Logos - CNH Logo
Top Left Corner Logo of the SI Portal

General

 

Logos - Fav Logo
Favorite Logo shown on tab of the SI Portal

General

 

Logos - Logo
Company Logo

General

 

SOPs - Onboarding
Onboard Process Poos

Notes
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Relationships

Name Type Description Relationship

ACNYSAN01 SANs ISCSI SAN Unit 1

Set Up Email SOPs Onboarding for email
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SOPs - Set Up Email
     

Notes

Steps Decription Screenshot
Login in Email Portal NA

Create Use the following information
 eg NA

Relationships

Name Type Description Relationship

Onboarding SOPs Onboard Process Poos Onboarding for email

 

SOPs - SOP's
     

 

Google Suite - Admin - Google drive add another domain to
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    Contact
 

Barry Smith

    Estimated # of Users
 

83

    Diagram
 

Test.pdf

   
  



  



   





 

Site - 340 Ave J
Sales Office

General

Notes

Notes goes here. This is a test on the notes Lets see how it looks 1

  Synopsis

General

Accounts (0) Agreements (0) Contacts (0) Devices (6)

Facilities (1) IP Networks (0) Cabinets (0)

6 Devices

Notebook (1) Other (1) Servers (4)

6 Services

Citrix (1) Exchange (2) File (1) SharePoint (1)

Virtualization (1)

Devices

Device Type Name IP Address NIC Description Make Model

Notebooks Server

Others Test-DC

Servers CTX-02

Servers EXG-01 192.168.1.12 VMware, Inc. VMware Virtual Platform

Servers EXG-02

Servers Test SharePoint

Facilities

Facility Type Name Contact Description Address Users Notes

Building Facility3 Barry Smith Description of Facility goes here 39 Great Jones St 32 Description of Facility goes here
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Site - Birkenhead
     

General

  Synopsis

General

Accounts (0) Agreements (0) Contacts (0) Devices (0)

Facilities (0) IP Networks (0) Cabinets (0)
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    Contact
 

Barry Smith

    Estimated # of Users
 

10

    Diagram
 

Test.pdf

   
  



   

  



   

   





 

Site - Branch Office
Marketing Location

General

  Synopsis

General

Accounts (0) Agreements (0) Contacts (0) Devices (43)

Facilities (1) IP Networks (0) Cabinets (0)

43 Devices

Blade Chassis (1) Firewall (1) Routers (2) SANs (3)

Servers (25) Switches (6) Wireless Access Points (5)

9 Services

Backup (1) DC (1) DHCP (1) DNS (1)

Exchange (1) GuysApp (1) SQL (1) Terminal (1)

Web (1)

Devices

Device Type Name IP Address NIC Description Make Model

Blade Chassis ACNYBlade03 10.10.20.62 Dell 1955

Firewalls ACNYPIX2 10.10.20.47 Cisco ASA 5510

Routers ACNY1841c 10.10.20.45 Cisco 1841

Routers ACNY1841d 10.10.20.46 Cisco 3640

SANs ACNYSAN04 10.10.20.48 Dell SAN

SANs ACNYSAN05 10.10.20.49 Dell SAN

SANs ACNYSAN06 10.10.20.50 Dell PowerConnect 5610

Servers acmeSrv028 10.10.20.24 DMZ Address Dell PowerEdge R710

Servers acmeSrv039 10.10.20.35 Dell 1955

Servers ACNYSrv025 10.10.20.21 Dell 1955

Servers ACNYSrv026 10.10.20.22 Dell 1955

Servers ACNYSrv029 10.10.20.25 Dell 1955

Servers ACNYSrv030 10.10.20.26 Dell 1955

Servers ACNYSrv031 10.10.20.27 Dell 1955

Servers ACNYSrv032 10.10.20.28 Dell 1955

Servers ACNYSrv033 10.10.20.29 Dell 1955

Servers ACNYSrv034 10.10.20.30 Dell 1955
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Device Type Name IP Address NIC Description Make Model

Servers ACNYSrv035 10.10.20.31 Dell 1955

Servers ACNYSrv036 10.10.20.32 Dell 1955

Servers ACNYSrv037 10.10.20.33 Dell 1955

Servers ACNYSrv038 10.10.20.34 Dell 1955

Servers ACNYSrv040 10.10.20.36 Dell 1955

Servers ACNYSrv041 10.10.20.37 Dell 1955

Servers ACNYSrv042 10.10.20.38 Dell 1955

Servers ACNYSrv043 10.10.20.39 Dell 1955

Servers ACNYSrv044 10.10.20.40 Dell 1955

Servers ACNYSrv045 10.10.20.41 Dell 1955

Servers ACNYSrv046 10.10.20.42 Dell 1955

Servers ACNYSrv047 10.10.20.43 Dell 1955

Servers ACNYSrv048 10.10.20.44 Dell 1955

Servers DC-Test 192.168.1.32 Team VM Dell PowerEdge R710

Servers GuysDevice 192.168.25.20 HP 6400

Switches ACNYSwitch06 10.10.20.51 Dell PowerConnect 5610

Switches ACNYSwitch07 10.10.20.52 Dell PowerConnect 5610

Switches ACNYSwitch08 10.10.20.53 Dell PowerConnect 5610

Switches ACNYSwitch09 10.10.20.54 Dell PowerConnect 5610

Switches ACNYSwitch10 10.10.20.55 Dell PowerConnect 5610

Switches ACNYSwitch11 10.10.20.56 Cisco 1120

Wireless Access Points ACNYWAP06 10.10.20.57 Cisco 1120

Wireless Access Points ACNYWAP07 10.10.20.58 Cisco 1120

Wireless Access Points ACNYWAP08 10.10.20.59 Cisco 1120

Wireless Access Points ACNYWAP09 10.10.20.60 Cisco 1120

Wireless Access Points ACNYWAP10 10.10.20.61 Cisco 1120

Facilities

Facility Type Name Contact Description Address Users Notes

Building DC-Suite45

Relationships

Name Type Description Relationship

Pagers Cellular

Barry Smith Vendor CEO

Molley Jenkins IT Staff Promax Systems Programmer

acmeSrv039 Servers SQL Server 2
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    Contact
 

Barry Smith

   
  



 

Site - Cabinet1
First Rack Hosting client servers

General

  Synopsis

General

Accounts (0) Agreements (0) Contacts (0) Devices (0)

Facilities (0) IP Networks (0) Cabinets (0)
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    Contact
 

Barry Smith

   
  



 

Site - Cabinet2
Second Rack Hosting client servers

General

  Synopsis

General

Accounts (0) Agreements (0) Contacts (0) Devices (0)

Facilities (0) IP Networks (0) Cabinets (0)
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    Contact
 

Molley Jenkins

   
  



 



   

 



 

Site - Data Center
     

General

Notes

  Synopsis

General

Accounts (0) Agreements (0) Contacts (0) Devices (3)

Facilities (0) IP Networks (0) Cabinets (0)

3 Devices

Servers (2) Switch (1)

7 Services

Backup (1) Exchange (1) File (2) FTP (1)

Virtualization (1) Web (1)

Devices

Device Type Name IP Address NIC Description Make Model

Servers AcmeFTP01 192.168.1.101 Local Area Connection Dell PowerEdge R610

Servers COPLABSBS01 192.168.0.2 Local Area Connection 2 VMware, Inc. VMware Virtual Platform

Switches Switch1
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Site - Default-First-Site-Name
     

General

  Synopsis

General

Accounts (0) Agreements (0) Contacts (0) Devices (0)

Facilities (0) IP Networks (1) Cabinets (0)

IP Networks

Name Network Address VLAN Devices IP Addresses Description

192.168.25.0 192.168.25.0 1 1
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    Estimated # of Users
 

100

   
  



   

   

 



   

 



 

Site - Main Office
Corporate HeadQuaters

General

  Synopsis

General

Accounts (0) Agreements (0) Contacts (0) Devices (50)

Facilities (0) IP Networks (5) Cabinets (0)

50 Devices

Blade Chassis (1) Firewalls (2) Other (1) Printers (2)

Routers (2) SANs (3) Servers (26) Switches (7)

Wireless Access Points (5) XenApp Servers (1)

8 Services

Citrix (1) DC (1) DHCP (2) DNS (2)

File (1) Print (1)

Devices

Device Type Name IP Address NIC Description Make Model

Blade Chassis ACNYBlade01 10.10.10.62 Dell 1955

Firewalls ACME-SW Dell Sonicwal TZ500

Firewalls MAIN-Firewall

Others Wap2

Printers Canon MF216n

Printers HP Laserjet 400 192.168.1.54 HP Procurve 2920

Routers ACNY1841a 172.16.0.25 Cisco 1841

Routers ACNY1841b 10.10.10.46 Cisco 3640

SANs ACNYSAN01 10.10.10.48 Dell SAN

SANs ACNYSAN02 10.10.10.49 Dell SAN

SANs ACNYSAN03 10.10.10.50 Dell PowerConnect 5610

Servers ACNYSrv001 10.10.10.21 Dell 1955

Servers ACNYSrv002 10.10.10.22 Dell 1955

Servers ACNYSrv003 10.10.10.23 Dell 1955

Servers ACNYSrv004 10.10.10.24 Dell 1955

Servers ACNYSrv005 10.10.10.25 Dell 1955

Servers ACNYSrv006 10.10.10.26 Dell 1955
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Device Type Name IP Address NIC Description Make Model

Servers ACNYSrv007 10.10.10.27 Dell 1955

Servers ACNYSrv008 10.10.10.28 Dell 1955

Servers ACNYSrv009 10.10.10.29 Dell 1955

Servers ACNYSrv010 10.10.10.30 Dell 1955

Servers ACNYSrv011 Dell 1955

Servers ACNYSrv012 10.10.10.32 Dell 1955

Servers ACNYSrv013 10.10.10.33 Dell 1955

Servers ACNYSrv014 10.10.10.34 Dell 1955

Servers ACNYSrv015 10.10.10.35 Dell 1955

Servers ACNYSrv016 10.10.10.36 Dell 1955

Servers ACNYSrv017 10.10.10.37 Dell 1955

Servers ACNYSrv018 10.10.10.38 Dell 1955

Servers ACNYSrv019 10.10.10.39 Dell 1955

Servers ACNYSrv020 10.10.10.40 Dell 1955

Servers ACNYSrv021 10.10.10.41 Dell 1955

Servers ACNYSrv022 10.10.10.42 Dell 1955

Servers ACNYSrv023 10.10.10.43 Dell 1955

Servers ACNYSrv024 10.10.10.44 Dell 1955

Servers ACTest 192.168.1.3 NIC To the network Delld PowerEdge 1950

Servers dev39

Switches AcmeSwitch14

Switches ACNYSwitch00 10.10.10.56 Cisco 1120

Switches ACNYSwitch01 10.10.10.51 Dell PowerConnect 5610

Switches ACNYSwitch02 10.10.10.52 Dell PowerConnect 5610

Switches ACNYSwitch03 10.10.10.53 Dell PowerConnect 5610

Switches ACNYSwitch04 10.10.10.54 Dell PowerConnect 5610

Switches ACNYSwitch05 10.10.10.55 Dell PowerConnect 5610

Wireless Access Points ACNYWAP01 10.10.10.57 Cisco 1120

Wireless Access Points ACNYWAP02 10.10.10.58 Cisco 1120

Wireless Access Points ACNYWAP03 10.10.10.59 Cisco 1120

Wireless Access Points ACNYWAP04 10.10.10.60 Cisco 1120

Wireless Access Points ACNYWAP05 10.10.10.61 Cisco 1120

XenApp Server CTX-02

IP Networks

Name
Network

Address
VLAN Devices

IP

Addresses
Description

Comcast 10.10.10.0 40 40

DMZ Subnet 10.0.0.0 2 2 DMZ Network
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Name
Network

Address
VLAN Devices

IP

Addresses
Description

DMZTest

Network

172.31.187.0 0 0

Fred's DEV lan 10.10.20.0 0 0 This is a dummy network. Wonder if I can find some dummy machines to go

on it.,

LAN Subnet 192.168.1.0 6 7 LAN Network at the Corporate Main Office
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Building - DC-Suite45
     

General

Notes

Devices

Device Type Name IP Address NIC Description Make Model

Servers acmeSrv028 10.10.20.24 DMZ Address Dell PowerEdge R710

Servers acmeSrv039 10.10.20.35 Dell 1955

Servers GuysDevice 192.168.25.20 HP 6400
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    Contact
 

Barry Smith



 

Building - Facility3
Description of Facility goes here

General

Notes

Notes go here
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Cabinet - CAB10
     

General

Devices

Device Type Name IP Address NIC Description Make Model

Servers GuysDevice 192.168.25.20 HP 6400
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✏    Contact
 

Barry Smith



 

Cabinet - Cabinet3
Third Rack Hosting client servers

General

Notes

Notes go here

Devices

Device Type Name IP Address NIC Description Make Model

Servers AcmeFTP01 192.168.1.101 Local Area Connection Dell PowerEdge R610

Servers acmeSrv028 10.10.20.24 DMZ Address Dell PowerEdge R710

Servers ACTest 192.168.1.3 NIC To the network Delld PowerEdge 1950
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Cabinet - Test Cabinet
     

General

Devices

Device Type Name IP Address NIC Description Make Model

Firewalls ACME-SW Dell Sonicwal TZ500
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    Site
 

Default-First-Site-Name

    Network
 

192.168.25.0

    Usable IPs
 

254

    Total IPs
 

256



 

IPNetwork - 192.168.25.0
     

General

Devices

Device Type Name IP Address NIC Description Make Model

Servers GuysDevice 192.168.25.20 HP 6400
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    Site
 

Main Office

    Subnet Size
 

255.255.255.0/24

    Network
 

10.10.10.0

    Usable IPs
 

254

    Total IPs
 

256



 

IPNetwork - Comcast
     

General

Devices

Device Type Name IP Address NIC Description Make Model

Routers ACNY1841a 10.10.10.45 Cisco 1841

Routers ACNY1841b 10.10.10.46 Cisco 3640

SANs ACNYSAN01 10.10.10.48 Dell SAN

SANs ACNYSAN02 10.10.10.49 Dell SAN

SANs ACNYSAN03 10.10.10.50 Dell PowerConnect 5610

Servers ACNYSrv001 10.10.10.21 Dell 1955

Servers ACNYSrv002 10.10.10.22 Dell 1955

Servers ACNYSrv003 10.10.10.23 Dell 1955

Servers ACNYSrv004 10.10.10.24 Dell 1955

Servers ACNYSrv005 10.10.10.25 Dell 1955

Servers ACNYSrv006 10.10.10.26 Dell 1955

Servers ACNYSrv007 10.10.10.27 Dell 1955

Servers ACNYSrv008 10.10.10.28 Dell 1955

Servers ACNYSrv009 10.10.10.29 Dell 1955

Servers ACNYSrv010 10.10.10.30 Dell 1955

Servers ACNYSrv011 10.10.10.1 Dell 1955

Servers ACNYSrv012 10.10.10.32 Dell 1955

Servers ACNYSrv013 10.10.10.33 Dell 1955

Servers ACNYSrv014 10.10.10.34 Dell 1955

Servers ACNYSrv015 10.10.10.35 Dell 1955

Servers ACNYSrv016 10.10.10.36 Dell 1955

Servers ACNYSrv017 10.10.10.37 Dell 1955

Servers ACNYSrv018 10.10.10.38 Dell 1955

Servers ACNYSrv019 10.10.10.39 Dell 1955

Servers ACNYSrv020 10.10.10.40 Dell 1955

Servers ACNYSrv021 10.10.10.41 Dell 1955

Servers ACNYSrv022 10.10.10.42 Dell 1955

Servers ACNYSrv023 10.10.10.43 Dell 1955

Servers ACNYSrv024 10.10.10.44 Dell 1955
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Device Type Name IP Address NIC Description Make Model

Switches ACNYSwitch00 10.10.10.56 Cisco 1120

Switches ACNYSwitch01 10.10.10.51 Dell PowerConnect 5610

Switches ACNYSwitch02 10.10.10.52 Dell PowerConnect 5610

Switches ACNYSwitch03 10.10.10.53 Dell PowerConnect 5610

Switches ACNYSwitch04 10.10.10.54 Dell PowerConnect 5610

Switches ACNYSwitch05 10.10.10.55 Dell PowerConnect 5610

Wireless Access Points ACNYWAP01 10.10.10.57 Cisco 1120

Wireless Access Points ACNYWAP02 10.10.10.58 Cisco 1120

Wireless Access Points ACNYWAP03 10.10.10.59 Cisco 1120

Wireless Access Points ACNYWAP04 10.10.10.60 Cisco 1120

Wireless Access Points ACNYWAP05 10.10.10.61 Cisco 1120
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    Site
 

Main Office

    Subnet Size
 

255.255.255.0/24

    Network
 

10.0.0.0

    Usable IPs
 

254

    Total IPs
 

256



 

IPNetwork - DMZ Subnet
DMZ Network

General

Devices

Device Type Name IP Address NIC Description Make Model

Servers AcmeFTP01 10.0.0.101 DMZ Dell PowerEdge R610

Servers acmeSrv028 10.10.20.24 DMZ Address Dell PowerEdge R710
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    Site
 

Main Office

    Subnet Size
 

255.255.255.0/24

    Network
 

172.31.187.0

    Usable IPs
 

254

    Total IPs
 

256



 

IPNetwork - DMZTest Network
     

General
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    Site
 

Main Office

    DHCP Server
 

ACNY1841c - 10.10.20.45

    DNS Server 1
 

ACNY1841d - 10.10.20.46

    Subnet Size
 

255.255.255.0/24

    DNS Server 2
 

ACNY1841d - 10.10.20.46

    Network
 

10.10.20.0

    Default Gateway
 

ACNYPIX2 - 10.10.20.47

    Usable IPs
 

254

    Total IPs
 

256



 

IPNetwork - Fred's DEV lan
This is a dummy network. Wonder if I can find some dummy machines to go on it.,

General
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    Site
 

Main Office

    Subnet Size
 

255.255.255.0/24

    Network
 

192.168.1.0

    Usable IPs
 

254

    Total IPs
 

256



 

IPNetwork - LAN Subnet
LAN Network at the Corporate Main Office

General

Notes

This subnet is currently used by all printers and users.  Servers are also defined in this subnet.   A project in progress to separate the users, wireless
users, network devices, and servers into new VLANs.

Devices

Device Type Name IP Address NIC Description Make Model

Blade Chassis ACNYBlade01 10.10.10.62 Dell 1955

Firewalls hmc-ASA01 172.16.0.27 LAN NIC Cisco ASA5520

Printers HP Laserjet 400 192.168.1.54 HP Procurve 2920

Servers AcmeFTP01 192.168.1.101 Local Area Connection Dell PowerEdge R610

Servers ACTest 192.168.1.3 NIC To the network Delld PowerEdge 1950

Servers DC-Test 192.168.1.32 Team VM Dell PowerEdge R710

Servers EXG-01 192.168.1.12 VMware, Inc. VMware Virtual Platform
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    Username
    Admin

    Password
   zGzNlGRpIogd

    Username
    admin

    Password
   pass3

    Username
    root

    Password
   pass

    Username
    root

    Password
   aspdfoipji

    Username
    cisco

    Password
   cisco

    Username
    admim

    Password
   somethingelse

    Username
    admin

    Password
   admin2

    Username
    admin

    Password
   password

    Username
    admin

    Password
   password

    Username
    admin

    Password
   password

    Username
    admin

    Password
   password



 

Passwords
     

Accounts

AD Domain Login

AD Login2d

Admin Portal

TimberCircle

Devices

ACNY1841a

ACNYSAN01

ACNYWAP01

ACNYBlade01

acmeSrv028

ACTest

AcmeFTP01
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    Username
    admin

    Password
   HPpass

    Username
    admin

    Password
   password

    Username
    admin

    Password
   password

    Username
    toto

    Password
   roro

    Username
    admin

    Password
   Pass

 HP Laserjet 400

ACME-SW

dev39

DC-Test

EXG-01

Type Description Url Username Password

Admin hhh admin-01 0003


